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This volume contains a collection of selected papers presented at the Symposium on
Conceptual Modeling, which was held in Los Angeles, California, on December 2, th 1997,
immediately before the 16 International Conference on Conceptual Modeling (ER’97), which
was held at UCLA. A total of eighteen papers were selected for inclusion in this volume. These
papers are written by experts in the conceptual modeling area and represent the most current
thinking of these experts. This volume also contains the summaries of three workshops that
were held on 6 7 December 1997, immediately after the ER’97 conference at UCLA. The
topics of these three workshops are: • Behavioral Modeling • Conceptual Modeling in
Multimedia Information Seeking • What Is the Role of Cognition in Conceptual Modeling?
Since these topics are not only very important but also very timely, we think it is appropriate to
include the summary of these three workshops in this volume. Those readers interested in
further investigating topics related to the three workshops can either look up the individual
paper published on the Web or contact the authors directly. The summary paper by Chen at
the beginning of this volume also includes the summary of several interesting speeches at the
Symposium.
This book is a collection of the best research papers presented at the First World Conference
on Internet of Things: Applications & Future (ITAF 2019), Sponsored by GR Foundation and
French University in Egypt, held at Triumph Luxury Hotel, Cairo, Egypt, on 14–15 October
2019. It includes innovative works from leading researchers, innovators, business executives,
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and industry professionals that cover the latest advances in and applications for commercial
and industrial end users across sectors within the emerging Internet of Things ecosphere. It
addresses both current and emerging topics related to the Internet of Things such as big data
research, new services and analytics, Internet of Things (IoT) fundamentals, electronic
computation and analysis, big data for multi-discipline services, security, privacy and trust, IoT
technologies, and open and cloud technologies.
This text is a revision of our highest-level, most strategic, introduction to MIS text. What sets
this book apart from others is its managerial focus and its unique case approach. In addition,
the new, fourth edition has been revised for currency throughout and offers new end of chapter
real world cases.
Developing Web Information Systems brings together traditional system development methods
that have been taught for many years on information systems and computer science courses
with web/e-commerce development. It is the first book to bring together IS development and
the web applications in a thorough and systematic way. There is a running case study that
illustrates web IS development from start to finish. The case is easy to understand (a theatre)
and results in a working web application. Most, if not all, analysis and design texts fall short of
making that step into software. The book draws heavily on practical experiences of web-based
IS development resulting from commercial system development, so as well as appealing to
students and academics, it will also interest practitioners. The coverage of data management
and e-business strategy gives the book the broader scope essential for understanding IS
development properly in an Internet context. First book to bring together IS development and
web applications thoroughly and systematically Covers full development process from strategy,
through analysis and design, to working software Interactive case study which can be
accessed on author's website
This work has been selected by scholars as being culturally important and is part of the
knowledge base of civilization as we know it. This work is in the public domain in the United
States of America, and possibly other nations. Within the United States, you may freely copy
and distribute this work, as no entity (individual or corporate) has a copyright on the body of the
work. Scholars believe, and we concur, that this work is important enough to be preserved,
reproduced, and made generally available to the public. To ensure a quality reading
experience, this work has been proofread and republished using a format that seamlessly
blends the original graphical elements with text in an easy-to-read typeface. We appreciate
your support of the preservation process, and thank you for being an important part of keeping
this knowledge alive and relevant.
This is the tenth volume in a series on information modelling and knowledge bases. The topics
of the articles cover a wide variety of themes in the domain of information modelling, design
and specification of information systems and knowledge bases, ranging from foundations and
theories to systems construction and application studies. The contributions in this volume
represent the following major themes: models in intelligent activity; concept modelling and
conceptual modelling; conceptual modelling and information requirements specification;
collections of concepts, knowledge base design, and database design; human-computer
interaction and modelling; software engineering and modelling; and applications.

For use as a capstone course text in MIS and in Management of Information
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Technology/Systems Courses. This text deals with the management of information technology
(IT) as it is being practiced in organizations today. Its emphasis is on the current material that
information systems executives find important, and organizes it around a framework that
provides guidance to students. In this sixth edition, the key themes are the Internet economy,
the global marketplace, e-enablement, knowledge management and knowledge sharing. It
continues to merge theory with practice through case examples of real companies' use of IT.

Enterprise Resource Planning (ERP) refers to large commercial software packages that
promise a seamless integration of information flow through an organization by combining
various sources of information into a single software application and a single database. The
outcome of ERP itself is still a mystery, but the trends and issues it has created will be the
enigma that future generations will have to solve. Traditionally, separate units were created
within an organization to carry out various tasks, and these functional areas would create their
own information systems thereby giving rise to systems that were not integrated. ERP strives
to provide a solution to these problems. Enterprise Resource Planning Solutions and
Management examines the issues that need to be further studied and better understood to
ensure successful implementation and deployment of ERP systems.
As the field of information technology continues to grow and expand, it impacts more and more
organizations worldwide. The leaders within these organizations are challenged on a
continuous basis to develop and implement programs that successfully apply information
technology applications. This is a collection of unique perspectives on the issues surrounding
IT in organizations and the ways in which these issues are addressed. This valuable book is a
compilation of the latest research in the area of IT utilization and management.
This text contains a wealth of pedagogical features to facilitate student comprehension, which
aid in reviewing and reinforcing key concepts, as well as promoting problem-solving skills.
This work brings together knowledge from many parts of the world to provide theoretical and
applied concepts, methodologies, and techniques that help diffuse skills required to create
intelligent enterprises of the 21st century for gaining sustainable competitive advantage in a
global environment.

'Strategic Information Management' has been completely up-dated to reflect the rapid changes
in IT and the business environment since the publication of the second edition. Half of the
readings in the book have been replaced to address current issues and the latest thinking in
Information Management. It goes without saying that Information technology has had a major
impact on individuals, organizations and society over the past 50 years or so. There are few
organizations that can afford to ignore IT and few individuals who would prefer to be without it.
As managerial tasks become more complex, so the nature of the required information systems
(IS) changes - from structured, routine support to ad hoc, unstructured, complex enquiries at
the highest levels of management. As with the first and second editions, this third edition of
'Strategic Information Management: Challenges and strategies in managing information
systems' aims to present the many complex and inter-related issues associated with the
management of information systems. The book provides a rich source of material reflecting
recent thinking on the key issues facing executives in information systems management. It
draws from a wide range of contemporary articles written by leading experts from North
America and Europe. 'Strategic Information Management' is designed as a course text for
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MBA, Master's level students and senior undergraduate students taking courses in information
management. It provides a wealth of information and references for researchers in addition.
We welcome you to the proceedings of the 5t International Conference on ECommerceandWebTechnology(EC-Web2004)heldinconjunctionwithDEXA 2004 in Zaragoza,
Spain. This conference, ?rst held in Greenwich, United Ki- dom in 2000, now is in its ?fth year
and very well established. As in the four previous years, it served as a forum to bring together
researchersfrom academia and commercial developers from industry to discuss the current
state of the art in e-commerce and Web technology. Inspirations and new ideas emerged from
intensive discussions during formal sessions and social events. Keynote addresses, research
presentations and discussions during the c- ference helped to further develop the exchange of
ideas among the researchers, developers and practitioners present. The conference attracted
103 paper submissions and almost every paper was reviewed by three program committee
members. The program committee - lected 37 papers for presentationand publication, a task
which was not easy due to the high quality of the submitted papers. We would like to express
our thanks to our colleagues who helped with putting together the technical program: the
program committee members and external reviewers for their timely and rigorous reviews of
the papers, and the organizing committee for their help in the administrative work and support.
We owe special thanks to Gabriela Wagner, Mirella Köster, and Birgit Hauer for their helping
hands concerning the administrative and organizational tasks of this conference.
Finally,wewouldliketothankalltheauthorswhosubmittedpapers,authors who presented papers,
and the participants who together made this conference an intellectually stimulating event
through their active contributions.
What makes information useful? This seemingly simple and yet intriguing and complicated
question is discussed in this book. It examines ways in which the quality of information can be
improved in knowledge-intensive processes (such as on-line communication, strategy, product
development, or consulting). Based on existing information quality literature, the book
proposes a conceptual framework to manage information quality for knowledge-based content.
It presents four proven principles to apply the framework to a variety of information products.
Five in-depth company case studies show how information quality can be managed
systematically. The book uses frequent diagrams and tables, as well as diagnostic questions
and summary boxes to make its content actionable.
Assuming no prior knowledge of IS or IT, this book explains new concepts and terms as simply
as possible. The importance of information in developing a company business strategy and
assisting decision making is explained in this study volume.
An organisation’s competitive advantage lies in the knowledgeof its employees and the
organisation’s ability to harnessthat knowledge to meet business objectives. Knowledge
management isrecognised in the construction industry as a potential tool forproviding
organisational benefits, but for a number of reasons– particularly the project based nature of
construction,where teams are transient, multidisciplinary and often fromdifferent organisations
– implementation has been onlymarginally successful. Capture and Reuse of Project
Knowledge in Construction describesa methodology for the 'live' capture of reusable project
knowledgethat reflects both the organisational and human dimensions ofknowledge capture
and reuse, as well as exploiting the benefits oftechnology. This methodology was developed in
response to theshortcomings of current practices in managing project knowledge,the benefits
offered by capturing and sharing knowledge immediatelyafter it is generated, and the
organisational benefit of reusingknowledge within a project based environment.
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For introductory undergraduate courses and MBA-level MIS and Information Systems courses
that want to integrate business with technology. In a fast-changing discipline, the 6th Canadian
edition of Laudon, Management Information Systems, has helped to define the MIS course in
Canada. This comprehensive and authoritative edition helps students see the direct connection
between information systems and business performance through a complete learning and
teaching package. The Companion Website is not included with the purchase of this product.

Knowledge management promises concepts and instruments that help organizations support
knowledge creation, sharing and application. This book offers a comprehensive account of the
many facets, concepts and theories that have influenced knowledge management and
integrates them into a framework consisting of strategy, organization, systems and economics
guiding the design of successful initiatives. The third edition extends coverage of the two pillars
of implementing knowledge management initiatives, organization and systems.
Laudon continues to be authoritative but is also more customizable, flexible, and geared to
meeting the needs of different colleges, universities, and individual instructors. Information
systems are one of the major tools available to business managers for achieving operational
excellence, developing new products and services, improving decision making, and achieving
competitive advantage. Students will find here the most up-to-date and comprehensive
overview of information systems used by business firms today.

Inhaltsangabe:Abstract: In an economy where the only certainty is uncertainty, the sure source
of lasting competitive advantage is knowledge. Peter Drucker (1953) Companies like Microsoft,
Netscape, Coca-Cola and Yahoo can be found under the top U.S. companies with the highest
market values in 1999. The market value represents the measure of value that the investors
and markets associate with the company. However, these companies are not valued for their
tangible assets (buildings, inventory, etc.), they are valued for something which cannot be
shown on a balance sheet: their intangibles. These include brand recognition, Patents,
customer loyalty, innovative business ideas, past achievements, etc. These companies are
valued for the knowledge they possess. However, knowledge is of little value, if it cannot be
found when needed. Therefore, a successful knowledge management concept is of crucial
importance for these companies. The knowledge management market is growing rapidly and it
will continue to advance over the next years. Knowledge management is still a relatively young
field with new concepts emerging constantly. Most knowledge management initiatives have
focused entirely on changes in tools and technologies, such as intranets and Lotus Notes. But
knowledge management is more complex: it covers everything the company does to make
knowledge available to everyone. The twenty-first century gives companies the tools and
connectivity to easily obtain, share, and act on information quickly. Knowledge management
uses these possibilities and recent studies showed that companies gained a competitive
advantage by implementing it. According to Accenture research, a well implemented
knowledge management process can improve employee productivity by an average of 60%.
Often, knowledge management is seen as storing documents in a database, thus hoping to
enhance knowledge sharing through the implementation of technology. But to successfully
apply knowledge management, companies need to implement a process of motivating and
inciting people to share information. The old saying Knowledge is power is still popular. The
people who are hoarding their knowledge believe that it makes them irreplaceable. However,
real power does not come from knowledge kept, but from knowledge shared. People are
expected to cooperate, to be open, to participate within the new economy, but resistance can
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be expected. Obviously, knowledge management is a combination of []
Today, opportunities and challenges of available technology can be utilized as strategic and
tactical resources for your organization. Conversely, failure to be current on the latest trends
and issues of IT can lead to ineffective and inefficient management of IT resources. Managing
Information Technology in a Global Economy is a valuable collection of papers that presents IT
management perspectives from professionals around the world. The papers introduce new
ideas, refine old ones and possess interesting scenarios to help the reader develop companysensitive management strategies.
During the last three decades, information and communication technologies have
fundamentally changed the way we work, live and communicate. The ubiquity of internet
services, which become increasingly interactive and complex, together with enhanced
connectivity, facilitated by innovative mobile devices, induces an ever-rising demand for
computing, storage and data transmission capacities. Today, information systems (IS)
constitute the backbone of the globalized economy and are indispensable for modern business
and production processes. At the same time, environmental sustainability has evolved as the
most pressing societal challenge of the 21st century, in particular due to the looming threats of
climate change. By virtue of their global influence and reach, business companies significantly
contribute to the creation of environmental problems, but owing to their organizational
knowledge, capabilities and resources, they also have the capacity and ability to play a key
role in shaping the path towards a more sustainable development. The companies leading the
way have noticed that corporate sustainability is not necessarily a burden that negatively
impacts their bottom line. If strategically managed, environmental product and process
innovations can decrease operational costs, enhance corporate reputation, and differentiate
from competitors. With regard to environmental sustainability, IS play a contradictory role: on
the one hand, the manufacturing, operation and disposal of information technology (IT)
infrastructure are responsible for serious environmental impacts: from the mining of conflict
minerals to carbon dioxide emissions that equal those of the airline industry to enormous
amounts of toxic e-waste. On the other hand, IS are perceived as key enablers of a "green"
economy: environmental management systems and the reengineering of business processes
can substantially reduce the environmental impacts of business organizations, while
technological innovations provide opportunities to decrease the ecological footprint of end-user
products and services. Many organizations have started to implement first environmental
measures to decrease IT energy consumption and to reduce operational costs, mostly in an
unstructured and uncoordinated manner though. Although Green IS practices feature a
considerable potential to increase corporate environmentalism while creating promising
business opportunities, the adoption of enterprise-wide cross-functional initiatives aimed at
implementing Green IS has been rather slow. Economic uncertainties regarding the long-term
effects of Green IS adoption and the lack of appropriate management frameworks have been
identified as main inhibitors of an encompassing implementation of Green IS initiatives
throughout the enterprise. In this context, this thesis addresses relevant research gaps,
contributes to theory development in the evolving Green IS research discipline, develops
practice-oriented management frameworks, and emphasizes the importance of following a
strategic approach to leverage the competitive potential of Green IS. This cumulative thesis
comprises an introduction that includes a literature review and a pre-study, four theory-based
conceptual research articles, and two empirical studies, one of them building on qualitative,
exploratory case study research whereas the other relies on quantitative data which has been
analyzed with structural equation modeling. This thesis targets four specific research goals to
advance theory-building in Green IS research and to promote the adoption of Green IS in
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practice. First, this thesis clarifies and defines the central terms and key concepts Green IT,
Green IS, Green IS strategy, and Green IS practices drawing on a transdisciplinary research
approach. Second, the most important challenges and inhibitors of Green IS adoption are
identified and characterized. In particular, the lack of management frameworks, which
encourage a holistic implementation that follows a strategic rationale, the complexity of
strategic Green IS alignment, the multi-dimensional performance impacts of cross-functional
initiatives and, above all, the uncertainty relating to the business case of Green IS practices,
are identified as the most pressing challenges. Third, current actions of business firms to
address these challenges are examined. Building on exploratory case study research,
distinctive Green IS strategies are identified in managerial practice. Most notably, the empirical
insights from quantitative survey research suggest a positive relationship between Green IS
adoption and firm competitiveness, thus decreasing the economic uncertainty which inhibits
the implementation of far-reaching environmental initiatives. Fourth, practice-oriented
management frameworks are developed. The fine-grained Green IS strategy concept advises
the formulation of strategies addressing the corporate, competitive, and functional
management level. The proposed typology of four Green IS strategies illustrates distinct
strategic options, from which executives can choose under consideration of their competitive
targets and the firm-specific context. To allow for consistency of Green IS strategies, the
presented alignment framework facilitates coherence with economic and environmental
corporate goals. Furthermore, the actors, roles and responsibilities relevant to the alignment
process are described. In addition, a management framework for the holistic adoption of Green
IS, which specifies decisive management areas and distinguishes between three degrees of
environmental impacts, is presented along with a comprehensive catalogue of Green IS
implementation measures. As a consequence, this research offers both empirical insights and
conceptual models to advance the adoption of Green IS initiatives, thus meeting the
challenges of climate change and turning corporate sustainability into a business opportunity.
Informationssysteme (IS) zeigen in Bezug auf ökologische Nachhaltigkeit gegensätzliche
Eigenschaften. Einerseits verursachen die Herstellung, der Betrieb sowie die Entsorgung von
Informationstechnologie (IT) – Infrastrukturen schwerwiegende negative Umweltauswirkungen:
Vom Abbau von Konfliktmineralien über Kohlendioxidemissionen bis hin zu beträchtlichen
Mengen giftigen Elektroschrotts. Andererseits werden IS als Schlüsseltechnologien für eine
nachhaltige Wirtschaft gesehen. Umweltmanagementsysteme und die Umgestaltung von
Geschäftsprozessen können den ökologischen Fußabdruck von Organisationen bedeutend
verringern. Zudem eröffnen technologische Innovationen neuartige Möglichkeiten, die
Umweltauswirkungen von Produkten und Dienstleistungen über den gesamten Lebenszyklus
hinweg zu senken. Zahlreiche Organisationen haben damit begonnen, einzelne Green-ITMaßnahmen zu implementieren um den Energieverbrauch und operative Kosten zu senken.
Allerdings verfolgen die meisten Unternehmen hierbei keinen strukturierten oder strategischen
Ansatz. Obwohl Green-IS-Initiativen beachtliche Potentiale zur Verbesserung der ökologischen
Nachhaltigkeit von Organisationen bieten und gleichzeitig vielversprechende wirtschaftliche
Chancen eröffnen, schreitet die Umsetzung von bereichsübergreifenden Green-ISMaßnahmen in Unternehmen nur langsam voran. Ökonomische Unsicherheiten in Bezug auf
die Rentabilität derartiger Maßnahmen sowie der Mangel an adäquaten ManagementFrameworks werden in diesem Zusammenhang als zentrale Hinderungsgründe für eine
strategische und ganzheitliche Umsetzung von Green-IS-Initiativen identifiziert. Diese
Dissertation adressiert diese Hinderungsgründe, schafft Schlüsselkonzepte für den neuen
Green-IS-Forschungszweig, entwickelt praxisorientierte Management-Frameworks und hebt
die Bedeutung eines strategischen Ansatzes bei der Implementierung von Green IS hervor.
Diese Forschungsarbeit offeriert empirische Einblicke wie auch konzeptionelle Modelle um die
Umsetzung ganzheitlicher Green-IS-Initiativen in Organisationen voranzutreiben. Unternehmen
Page 7/10

Bookmark File PDF Management Information Systems Laudon Sixth Edition
haben somit die Chance, den Herausforderungen des Klimawandels verantwortungsvoll zu
begegnen und gleichzeitig durch eine nachhaltige Unternehmensführung Wettbewerbsvorteile
zu generieren.
This study intends to investigate the status of TANROADS Information Systems and the
services offered in Dar-es-salaam and Mwanza. A descriptive design is used as a tool for
gathering relevant information to meet the study objectives. Hence, the study critically
examines the range of services and the gap experienced in service provision. The study
deployed a random sampling procedure to arrive at ist findings, i.e., achieving a representative
sample from the targeted population from which the data were collected and analysing it by
applying descriptive statistics. The findings are presented as figures and in percentages
highlighting the relevance of data to TANROADS information systems. The research has
revealed critical factors which would affect the implementation and utilization of TANROADS
information systems. Recommendations related to enhance the current status of TANROADS
Information systems are presented: adoption of ERP software, in order to co-ordinate the
available functional systems, developing ICT infrastructures and training the TANROADS
employees and the TANROADS Information System users.
Data collection allows today’s businesses to cater to each customer’s individual needs and
provides a necessary edge in a competitive market. However, any breach in confidentiality can
cause serious consequences for both the consumer and the company. The Handbook of
Research on Emerging Developments in Data Privacy brings together new ideas on how to
deal with potential leaks of valuable customer information. Highlighting the legal aspects of
identity protection, trust and security, and detection techniques, this comprehensive work is a
valuable resource for any business, legal, or technology professional looking to improve
information security within their organization.
Many experts believe that through the utilization of information technology, organizations can
better manage social and economic change. This book investigates the challenges involved in
the use of information technologies in managing these changes.
This volume contains the papers presented at IALCCE2018, the Sixth International
Symposium on Life-Cycle Civil Engineering (IALCCE2018), held in Ghent, Belgium, October
28-31, 2018. It consists of a book of extended abstracts and a USB device with full papers
including the Fazlur R. Khan lecture, 8 keynote lectures, and 390 technical papers from all over
the world. Contributions relate to design, inspection, assessment, maintenance or optimization
in the framework of life-cycle analysis of civil engineering structures and infrastructure
systems. Life-cycle aspects that are developed and discussed range from structural safety and
durability to sustainability, serviceability, robustness and resilience. Applications relate to
buildings, bridges and viaducts, highways and runways, tunnels and underground structures,
off-shore and marine structures, dams and hydraulic structures, prefabricated design,
infrastructure systems, etc. During the IALCCE2018 conference a particular focus is put on the
cross-fertilization between different sub-areas of expertise and the development of an overall
vision for life-cycle analysis in civil engineering. The aim of the editors is to provide a valuable
source of cutting edge information for anyone interested in life-cycle analysis and assessment
in civil engineering, including researchers, practising engineers, consultants, contractors,
decision makers and representatives from local authorities.

Cognitive Informatics (CI) is the science of cognitive information processing and its
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applications in cognitive computing. CI is a transdisciplinary enquiry of computer science,
information science, cognitive science, and intelligence science that investigates into the
internal information processing mechanisms and processes of the brain. Advances and
engineering applications of CI have led to the emergence of cognitive computing and the
development of Cognitive Computers (CCs) that reason and learn. As initiated by Yingxu
Wang and his colleagues, CC has emerged and developed based on the transdisciplinary
research in CI, abstract intelligence (aI), and denotational mathematics after the inauguration
of the series of IEEE International Conference on Cognitive Informatics since 2002 at Univ. of
Calgary, Stanford Univ., and Tsinghua Univ., etc. This volume in LNCS (subseries of
Computational Intelligence), LNCI 323, edited by Y. Wang, D. Zhang, and W. Kinsner,
presents the latest development in cognitive informatics and cognitive computing. The book
focuses on the explanation of cognitive models of the brain, the layered reference model of the
brain, the fundamental mechanisms of abstract intelligence, and the implementation of
computational intelligence by autonomous inference and learning engines based on CCs.
La asignatura Informática IV aporta los elementos básicos para el estudio del XML sus
características. Los Sistema de Información (SI) desde una perspectiva de negocios. Explicar
la importancia de los SI para las organizaciones. Explicar las distintas actividades y funciones
de un SI. Mostrar los diferentes tipos de sistemas de información que pueden existir en una
organización, asociados a los niveles de decisión de la organización donde operan. Analizar
los riesgos más relevantes en la aparición de nuevos sistemas de información. Referirse a los
objetivos y estrategias de un Sistema de Información. Analizar cómo se desarrollan e
implantan los SI en las organizaciones. Definir las componentes de un Sistema de
Información. Explicar el Ciclo de vida de los SI en una organización. Identificar procesos de
negocios y representarlos con diagramas de UML.
This book combines knowledge management with other subject areas within the management
information systems field using contingent approaches to linking knowledge management to
other IT management topics and its uses.
"Information Systems for Business and Beyond introduces the concept of information systems,
their use in business, and the larger impact they are having on our world."--BC Campus
website.
"E-Commerce 2015"" is intended for use in undergraduate and graduate e-commerce courses
in any business discipline. "" ""The market-leading text for e-commerce "This comprehensive,
market-leading text emphasizes the three major driving forces behind e-commerce--technology
change, business development, and social issues--to provide a coherent conceptual
framework for understanding the field. Teaching and Learning ExperienceThis program will
provide a better teaching and learning experience--for both instructors and
students.Comprehensive Coverage Facilitates Understanding of the E-Commerce Field: Indepth coverage of technology change, business development, and social issues gives readers
a solid framework for understanding e-commerce.Pedagogical Aids Help Readers See
Concepts in Action: Infographics, projects, and real-world case studies help readers see how
the topics covered in the book work in practice.
Whilst Information Systems has the potential to widen our view of the world, it often has the
opposite effect by limiting our ability to interact, facilitating managerial and state surveillance or
instituting strict hierarchies and personal control. In this book, Bernd Stahl offers an alternative
and critical perspective on the subject, arguing that the ongoing problems in this area could be
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caused by the misconceptualization of the nature and role of IS. Stahl discusses the question
of how IS can be used to actually overcome oppression and promote emancipation, breaking
the book into four sections. The first section covers the theory of critical research in IS, giving a
central place for the subject of ethics. The second section discusses the philosophical
underpinnings of this critical research. The third and largest section gives examples of the
application of critical work in IS. The final section then reflects on the approach and suggests
ways for further development.
"This book presents cutting-edge knowledge on scientific approaches to the management of
supply networks in a highly informed global environment with abundant dynamic and uncertain
challenges"--Provided by publisher.
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