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OM
Ethics and Technology, 5th Edition, by Herman Tavani introduces students to issues and controversies that comprise the
relatively new field of cyberethics. This text examines a wide range of cyberethics issues - from specific issues of moral
responsibility that directly affect computer and information technology (IT) professionals to broader social and ethical
concerns that affect each of us in our day-to-day lives. The 5th edition shows how modern day controversies created by
emerging technologies can be analyzed from the perspective of standard ethical concepts and theories.

The Management and Control of Quality
Created through a student-tested, faculty-approved review process with input from more than 150 students and faculty,
Collier/Evans' OM4 provides a streamlined introduction to the core concepts, techniques, and applications of contemporary
operations management. This concise, engaging, and accessible text includes a full suite of integrated learning
tools--including flashcards, cases, datasets, games, and quizzes--in a convenient and affordable package perfect for
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today's diverse learners. OM4 provides the latest examples featuring companies students will recognize from the news as
well as videos for every chapter, case studies and end-of-chapter problems with exciting new material online. Five
additional chapters online enable readers to delve further into the quantitative aspects of operations management.
Important Notice: Media content referenced within the product description or the product text may not be available in the
ebook version.

Strategic Management
Operations management (OM) is the function concerned with the planning, design, implementation, and control of
business operations in the production of goods and services. OM has expanded from its original factory-centric orientation
to encompass the service industry and the respective, accompanying supply chains, with a broad, global range of
applications, increasing reliance on quantitative analysis, and the development and the use of supporting computer-based
information systems and technology. This book highlights some critical aspects and advances in the field of operations
management. Topics covered include investigations in the area of sustainable supply chain management; the application
of OM principles to the deployment of field laboratories to address epidemics; and novel approaches to applying
operations management in response to increasingly diverse requirements, circumstances, and performance criteria.

Management and Organisational Behaviour PDF eBook 11th edition
The central focus of this book is how organizations deliver service and the operational decisions that managers face in
managing resources and delivering service to their customers.

OM 5
Created through a student-tested, faculty-approved review process with input from more than 150 students and faculty,
Collier/Evans’ OM5 provides a streamlined introduction to the core concepts, techniques, and applications of contemporary
operations management. This concise, engaging, and accessible text is perfect for today’s diverse learners. OM5 provides
the latest examples featuring companies students will recognize from the news as well as videos for every chapter, case
studies and end-of-chapter problems. Five additional chapters online enable readers to delve further into the quantitative
aspects of operations management. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
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Accounting for Managers
Provide a description about the book that does not include any references to package elements. This description will
provide a description where the core, text-only product or an eBook is sold. Please remember to fill out the variations
section on the PMI with the book only information. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.

The Content Analysis Guidebook
Ideal for anyone embarking on or considering a career in the helping professions, BECOMING A HELPER, Seventh Edition,
provides an overview of the stages of the helping process while teaching students the skills and knowledge they need to
become successful helping professionals. Drawing on their years of experience, Corey and Corey focus on the struggles,
anxieties, and uncertainties students often encounter on the road to becoming effective helpers. They also emphasize selfreflection on a number of professional issues. Finally, the authors help students decide if a career in the helping
professions is right for them by asking them to take a candid look at the demands and strains they'll face in the field.
Important Notice: Media content referenced within the product description or the product text may not be available in the
ebook version.

Service Operations Management
Operations and Supply Management, as the title indicates, provides increased emphasis on supply chain management in
the 12e. The 12e continues its market leading up-to-date coverage of service operations as well. The text includes solved
examples and problems, enough cases for MBA courses to use without supplementing, and the industry leading technology
support suite.

Contemporary Issues and Research in Operations Management
Now in its fifth edition, the Textbook of Diabetes has established itself as the modern, well-illustrated, international guide
to diabetes. Sensibly organized and easy to navigate, with exceptional illustrations, the Textbook hosts an unrivalled blend
of clinical and scientific content. Highly-experienced editors from across the globe assemble an outstanding set of
international contributors who provide insight on new developments in diabetes care and information on the latest
treatment modalities used around the world. The fifth edition features an array of brand new chapters, on topics including:
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Ischaemic Heart Disease Glucagon in Islet Regulation Microbiome and Diabetes Diabetes and Non-Alcoholic Fatty Liver
Disease Diabetes and Cancer End of Life Care in Diabetes as well as a new section on Psychosocial aspects of diabetes. In
addition, all existing chapters are fully revised with the very latest developments, including the most recent guidelines
from the ADA, EASD, DUK and NICE. Includes free access to the Wiley Digital Edition providing search across the book, the
full reference list with web links, illustrations and photographs, and post-publication updates Via the companion website,
readers can access a host of additional online materials such as: 200 interactive MCQ's to allow readers to self-assess their
clinical knowledge every figure from the book, available to download into presentations fully searchable chapter pdfs Once
again, Textbook of Diabetes provides endocrinologists and diabetologists with a fresh, comprehensive and multi-media
clinical resource to consult time and time again.

Strategic Management for Tourism, Hospitality and Events
Revised by the American Medical Association (AMA), Graduate Medical Education Directory, 2012-2013 (Green Book)
contains comprehensive information on 9,000 Accreditation Council for Graduate Medical Education-accredited programs
(GME) in the United States, including Residency, Fellowship, and Combined programs, plus residency application and
career-planning resources. Revisions and updates: specialty/subspecialty information, Match data, 215 new programs, and
3,000 teaching institutions.

Operations and Supply Management
Master data analysis, modeling, and spreadsheet use with BUSINESS ANALYTICS: DATA ANALYSIS AND DECISION MAKING,
6E! Popular with students, instructors, and practitioners, this quantitative methods text delivers the tools to succeed with
its proven teach-by-example approach, user-friendly writing style, and complete Excel 2016 integration. It is also
compatible with Excel 2013, 2010, and 2007. Completely rewritten, Chapter 17, Data Mining, and Chapter 18, Importing
Data into Excel, include increased emphasis on the tools commonly included under the Business Analytics umbrella -including Microsoft Excel’s “Power BI” suite. In addition, up-to-date problem sets and cases provide realistic examples to
show the relevance of the material. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.

Information Technology, Project Management & Organizational Efficiency
Emphasizing quality, international issues, competitiveness, and service organizations, this text provides a balanced
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introduction to POM. Combining managerial issues with technical tools and quantitative applications, this text spotlights
practical applications in actual organizations.

Ethics and Technology: Controversies, Questions, and Strategies for Ethical Computing, 5th
Edition
This book presents the skills required in business and management careers. The management tools provided within this
text can be very useful for beginners in the study of management area, as well as to those pursuing a managerial career in
different types of organization. It serves as a refreshment in the management sciences foundations. Subjects such as
accounting, marketing, human resources, operations, finance are treated in detail, giving the reader the background that
can be applied to a variety of real world business situations. The book also covers the latest developments in management
research activity, promoting discussion and the exchange of information on principles, strategies, models, techniques,
methodologies and applications in the management and business area.

Business Analytics: Data Analysis & Decision Making
Featuring an ideal balance of managerial issues and quantitative techniques, this introduction to operations management
keeps pace with current innovations and issues in the field. It presents the concepts clearly and logically, showing readers
how OM relates to real business. The new edition also integrates the experiences of a real company throughout each
chapter to clearly illustrate the concepts. Readers will find brief discussions on how the company manages areas such as
inventory and forecasting to provide a real-world perspective.

Practical Management Science
Strategic Management for Tourism, Hospitality and Events is the must-have text for students approaching this subject for
the first time. It introduces students to fundamental strategic management principles in a Tourism, Hospitality and Events
context and brings theory to life by integrating a host of industry-based case studies and examples throughout. Among the
new features and topics included in this edition are: Extended coverage to Hospitality and Events to reflect the increasing
need and importance of a combined sector approach to strategy New international Tourism, Hospitality and Events case
studies from both SME’s and large-scale businesses are integrated throughout to show applications of strategic
management theory, such as objectives, products and markets and strategic implementation. Longer combined sector case
studies are also included at the end of the book for seminar work. New content on emerging strategic issues affecting the
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tourism ,hospitality and events industries, such as innovation, employment, culture and sustainability Web Support for
tutors and students providing explanation and guidelines for instructors on how to use the textbook and case studies,
additional exercises, case studies and video links for students. This book is written in an accessible and engaging style and
structured logically with useful features throughout to aid students’ learning and understanding. This book is an essential
resource to Tourism, Hospitality and Events students.

Principles of Supply Chain Management
The market leader in quality management, this text is built on the strength and experience of well-known authors in the
field. Experience as examiners for the Malcolm Baldrige Award, allow both Evans and Lindsay to integrate the framework
and essential content of the Malcolm Baldrige National Quality Award criteria throughout the text. This edition continues
to provide a managerially oriented, integrated view with a blend of pertinent technical topics. It contains revised,
integrated, and more comprehensive coverage of Six Sigma philosophy, concepts, and techniques. New chapters on
Principles of Six Sigma and Design for Six Sigma are included. The new edition also has coverage of most of the Body of
Knowledge (BOK) required for ASQ certification as a Certified Quality Manager.

Fundamentals of Management
This reworked version of Conflict of Laws introduces a new generation of students to the classic. It has been completely
rewritten to reflect all the recent developments including the increased legislation and case law in the field. The author's
teaching experience is reflected in her ability to provide students with a clear statement of rules which sets out a
framework to the subject, before adding detail and critical analysis. Recognising that the procedural aspect of the subject
challenges most students, the book explores conflict of laws in its practical context to ensure understanding. Teachers will
appreciate the logical structure, which has been reworked to reflect teaching in the field today. Retaining the authority
that was the hallmark of the previous edition, this contemporary and comprehensive textbook is essential reading.

Operations Management
Urban Drainage has been thoroughly revised and updated to reflect changes in the practice and priorities of urban
drainage. New and expanded coverage includes: Sewer flooding The impact of climate change Flooding models The move
towards sustainability Providing a descriptive overview of the issues involved as well as the engineering principles and
analysis, it draws on real-world examples as well as models to support and demonstrate the key issues facing engineers
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dealing with drainage issues. It also deals with both the design of new drainage systems and the analysis and upgrading of
existing infrastructure. This is a unique and essential textbook for students of water, environmental, and public health
engineering as well as a valuable resource for practising engineers.

Research Methods in Education
Research Methods in Education introduces research methods as an integrated set of techniques for investigating questions
about the educational world. This lively, innovative text helps students connect technique and substance, appreciate the
value of both qualitative and quantitative methodologies, and make ethical research decisions. It weaves actual research
"stories" into the presentation of research topics, and it emphasizes validity, authenticity, and practical significance as
overarching research goals. The text is divided into three sections: Foundations of Research (five chapters), Research
Design and Data Collection (seven chapters), and Analyzing and Reporting Data (three chapters). This tripartite conceptual
framework honors traditional quantitative approaches while reflecting the growing popularity of qualitative studies, mixed
method designs, and school-based techniques. This approach provides a comprehensive, conceptually unified, and wellwritten introduction to the exciting but complex field of educational research.

Operations Management
Normal 0 false false false Excursions in Modern Mathematics introduces you to the power of math by exploring applications
like social choice and management science, showing that math is more than a set of formulas. Ideal for an applied liberal
arts math course, Tannenbaum's text is known for its clear, accessible writing style and its unique exercise sets that build
in complexity from basic to more challenging. The Eighth Edition offers more real data and applications to connect with
today's readesr, expanded coverage of applications like growth, and revised exercise sets.

Handbook of Distance Education
"[Seize the high ground is a] narrative history of the Army's aerospace experience from the 1950s to the present. The
focus is on ballistic missile defense, from the early NIKE-HERCULES missile program through the SAFEGUARD acquisition
site allowed by the 1972 ABM Treaty to the more advanced 'Star Wars' concepts studies toward the end of the century.
[What is] covered is not only the technological response to the threat but the organizational and tactical development of
the commands and units responsible for the defense mission"--CMH website.
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Hold High the Torch
This book starts with discussion on the nature of Information Technology and how it relates to modern organizational
function. Then a discussion on process design and methodology in project management, to highlight the increasing
importance of project-based jobs in post COVID-19 world. The discussion on the role of information technology is all about
Organizational Efficiency. In quest of the organization will remain to increase efficiency and effectiveness, which is
manifested in all actions taken (strategies) of any given public or private entity. Therefore, the intertwined functions of
information technology, the field of project management and organizational efficiency are inseparable. Number of cases
are presented in this book to provide real examples, illustrating what companies do and how they must continuously
search for approaches that increases productivity efficiency and effectiveness.

Urban Drainage
4LTR Press solutions give students the option to choose the format that best suits their learning preferences. This option
is perfect for those students who focus on the textbook as their main course resource. Extensively revised and
reorganized, OM6 content includes a new integrative case that moves from chapter to chapter 35 related questions; a new
treatment of value chain networks; greater emphasis on supply chain design; an all-new chapter devoted to supply chain
management and logistics; and many new feature boxes and cases. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.

Principles of Operations Management + Myomlab With Pearson Etext Access Card
The third edition of this award-winning Handbook continues the mission of its predecessors: to provide a comprehensive
compendium of research in all aspects of distance education, arguably the most significant development in education over
the past three decades. While the book deals with education that uses technology, the focus is on teaching and learning
and how its management can be facilitated through technology. Key features include: Comprehensive coverage that
includes all aspects of distance education, including design, instruction, management, policy, and a section on different
audiences. Chapter authors frame their topic in terms of empirical research (past and present) and discuss the nature of
current practice in terms of that research. Future research needs are discussed in relation to both confirmed practice and
recent changes in the field. Section one provides a unique review of the theories that support distance education
pedagogy. Section six includes a unique review of distance education as a component of global culture. This book will be of
interest to anyone engaged in distance education at any level. It is also appropriate for corporate and government trainers
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and for administrators and policy makers in all these environments. Recipient of the 2013 IAP Distance Education Book
Award

INFORMS Conference Program
OM, Second Edition, provides a streamlined introduction to the core concepts, techniques, and applications of
contemporary operations management. This concise, engaging, and accessible book includes a full suite of integrated
learning tools--including flashcards, cases, data sets, games, and quizzes--in a convenient and affordable package perfect
for today's diverse learners. OM, Second Edition, contains updated examples featuring companies readers will know from
the news, as well as additional videos, new case studies, and end-of-chapter problems, with still more new material
available on the Premium Website, including five supplementary chapters for instructors who want to go further into the
quantitative aspects of operations management.

Production/operations Management
Streamline your studying and get the grade you want with PRINCIPLES OF SUPPLY CHAIN MANAGEMENT: A BALANCED
APPROACH, Second Edition. With this textbook, you’ll learn from real case studies, as well as games--like The Beer Game
Supply Chain Management Simulation--how to understand and apply supply chain management. The coverage in this text
uses a broad brush to encompass OM, purchasing, and logistics with a supply chain management focus, covering a great
deal of content that isn’t currently available elsewhere. The book guides you through how all aspects of supply chain
activity are accomplished effectively and efficiently. It brings you the real world of supply chain management. The authors
break down supply chain issues into purchasing, operations, and logistics. This is one of the most--if not the
most--balanced supply chain management texts available, and it follows a natural flow through the supply chain. The wellorganized chapters include excellent case studies, demonstrating the practical application of supply chain management in
the workplace. Profiles throughout the text reinforce the studies, and help to reinforce your learning. This second edition
also includes a number of new cases, in addition to the previous 15 cases, all packaged on the Student CD. Each of the 14
chapters includes revised and updated Supply Chain Management in Action opening features, e-Business Connection
features, Global Perspective features, and company examples to ensure that current supply chain management issues are
covered in depth. Important Notice: Media content referenced within the product description or the product text may not
be available in the ebook version.

Managing for Quality and Performance Excellence
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Aiming to bridge the gap between theory and application, this work focuses on strategic management.

Contemporary Project Management
Seize the High Ground
Content analysis is one of the most important but complex research methodologies in the social sciences. In this
thoroughly updated Second Edition of The Content Analysis Guidebook, author Kimberly Neuendorf provides an accessible
core text for upper-level undergraduates and graduate students across the social sciences. Comprising step-by-step
instructions and practical advice, this text unravels the complicated aspects of content analysis.

Collier's Conflict of Laws
Bound with envelope containing access code.

Business Dynamics: Systems Thinking and Modeling for a Complex World with CD-ROM
"This is a classic text that…is very comprehensive, well-structured and particularly well-designed from a learning
perspective.” Dr. Jean-Anne Stewart, Associate Professor, Henley Business School. “Management and Organisational
Behaviour has provided an excellent source for students over many years…the author go out of their way to include
additional research evidence/key frameworks and theories that are not covered in many of the other mainstream OB texts.
This is a real benefit for those students who want to achieve beyond the basics.” Dr. Nick Jackson, Senior Teaching Fellow,
University of Leeds. “The book is well written and presented in a logical sequence that makes comprehension and
understanding easier. The chapters consist of a series of small, succinct explanations and discussions around important
concepts aided by extensive use of theory…The treatment of key concepts is expressed at a level students will find
accessible.” Dr. Colin Combe, Senior Lecturer, Glasgow Caledonian University. Now in its 11th edition Laurie Mullins’s
Management & Organisational Behaviour is the essential guide to OB for students today. Over half a million students have
used this engaging and practically focused book as their introduction to the world of management and organisational
behaviour, and it continues to evolve and improve to serve the needs of modern students. Using both theory and practical,
real-world examples, the textbook considers how organisational performance can be improved through effective
management of people. This unique approach to the subject enables students to relate Organisational Behaviour to
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Management in the broader social and cultural contexts. This fully updated new edition incorporates new content and a
streamlined structure to deliver the best possible learning experience. Key features include: Expanded Personal Skills and
Employability sections as well as 5 new end of chapter exercises and an end of book review to help you to develop your
social and work-based skills in preparation for life after study. New and revised management and OB in action case studies
help to place the theory of management and organisational behaviour in the context of everyday organisational practice.
New and revised end of chapter case studies provide a deeper insight into a wide variety of organisations in the UK and
around the world. New Academic Viewpoint features in each part links to relevant research for a deeper understanding of
the topics discussed. Management and Organisational Behaviour will appeal to students at undergraduate level or on
related professional courses, as well as to graduates and professionals aspiring to management positions. This bible of
Organisational Behaviour is the perfect resource for students from all backgrounds – Management starts with Mullins!

Graduate Medical Education Directory
Operations Management
OM
Accounting for Managers explains how accounting information is used by non-financial managers. The book emphasises
the interpretation, rather than the construction, of accounting information and encourages a critical, rather than
unthinking acceptance, of the underlying assumptions behind accounting. It links theory with practical examples and case
studies drawn from real life business situations in service, retail and manufacturing industries.

Textbook of Diabetes
This report provides Association of College and Research Libraries (ACRL) leaders and the academic community with a
clear view of the current state of the literature on value of libraries within an institutional context, suggestions for
immediate "Next Steps" in the demonstration of academic library value, and a "Research Agenda" for articulating academic
library value. Its focus is to help librarians understand, based on professional literature, the current answer to the
question, "How does the library advance the missions of the institution?" This report is also of interest to higher
educational professionals external to libraries, including senior leaders, administrators, faculty, and student affairs
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professionals.

OM 4
Excursions in Modern Mathematics
Operations Management (OM) is a multi-faceted blend of myriad academic andpractical disciplines – from engineering and
economics via mathematics and marketing, to systems and psychology. To capture the state of the art, the bookreviews
contemporary and classic scholarship in one of the oldest business and management disciplines. To offer the reader a
thought-provoking point of entry into the selected sources, the book curates its content as an imaginary exhibit,
eachchapter a thematic OM ‘gallery’ (process; planning and control; people; strategy and measurement; technology)
introduced by a description of some extraordinary artefacts, paintings, sculptures and architecture. The content has been
curated around three principles intended to benefit the casual reader and both new and established OM scholars. First, it
incorporates works that build on, or help to distinguish, fundamental tenets from more transitory fads. Second, the text
makes significant efforts to try and balance the gravitational pull of the factory, (even though this may not offer an
accurate representation of the majority of the field) and third, to try to keep managerial rather than technical/ analytical
concerns to the fore. This concise book provides a useful overview of current and classic OM research. Written by a leading
authority, it is intended to be a valuable and engaging resource for both students and scholars of business.

Management Science
Today’s leading authority on the subject of this text is the author, MIT Standish Professor of Management and Director of
the System Dynamics Group, John D. Sterman. Sterman’s objective is to explain, in a true textbook format, what system
dynamics is, and how it can be successfully applied to solve business and organizational problems. System dynamics is
both a currently utilized approach to organizational problem solving at the professional level, and a field of study in
business, engineering, and social and physical sciences.

The Value of Academic Libraries
Becoming a Helper
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Whether the topic is understanding e-business, six sigma, workplace violence, knowledge workers, Internet job searches,
or visionary leadership, Stephen Robbins and David DeCenzo cover it thoroughly and in a way that truly captures the
issues facing managers in the twenty-first century. Its not enough just to know about managementyou have to possess the
skills to match! With Robbins and DeCenzos new edition, youll learn so much about the real world of management,
including: *Why Amazon.com is revolutionizing the book-selling industry *How SiloCaf, a coffee bean processing plant,
uses sophisticated technologically-based controls to enhance productivity and ensure consistent quality in its work *Why
companies like London Fog are struggling to survive *How teams at Hewlett-Packard redesigned a production process, cut
waste, controlled costs, and increased productivity *New techniques that can make a university more efficient and
responsive to its students
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