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Reinventing Texas Government
* Melds theoretical models with practical experience *
Written by world-renowned experts on public
administration * Guides future policy debates on helping
to build effective and efficient states How does a
government seeking to participate in and benefit from an
integrated and interdependent world become more
professional, technologically proficient, deregulated, and
accountable? Reinventing Government for the TwentyFirst Century tells you how. The authors identify the
forces of globalization and the structural changes
needed to increase state capacity and enhance globalscale participation. Professionals directly involved in
assisting governments show public leaders and
administrators how to improve the quality of their
performance in government.

Reinventing Government
Why big government is not the problem. The Progressive
government movement, founded on support from
Republicans and Democrats alike, reined in corporate
trusts and improved the lives of sweatshop workers. It
created modern government, from the Federal Reserve to
the nation’s budgetary and civil service policies, and
most of the programs on which we depend. Ask
Americans today and they will tell you that our
government has hit a wall of low performance and high
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distrust, with Society
huge implications
for governance in the
country. Instead of a focus on government effectiveness,
the movement that spawned the idea of government for
the people has become known for creating a big
government disconnected from citizens. Donald F. Kettl
finds that both political parties have contributed to the
decline of the Progressive ideal of a commitment to
competence. They have both fed gridlock and created a
government that does not work the way citizens expect
and deserve. Kettl argues for a rebirth of the original
Progressive spirit, not in pursuit of bigger government
but with a bipartisan dedication to better government,
one that works on behalf of all citizens and that delivers
services effectively. He outlines the problems in today’s
government, including political pressures, proxy tools,
and managerial failures. Escaping Jurassic Government
details the strategies, evidence, and people that can
strengthen governmental effectiveness and shut down
gridlock.

Towards Holistic Governance
Towards holistic governance.

Common Sense Government
Working Across Boundaries is a practical guide for
nonprofitand government professionals who want to
learn the techniques andstrategies of successful
collaboration. Written by Russell M.Linden, one of the
most widely recognized experts in organizationalchange,
this no nonsense book shows how to make collaboration
workin the real world. It offers practitioners a framework
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collaborative
relationships and shows
them how to adoptstrategies that have proven to be
successful with a wide range oforganizations. Filled with
in-depth case studies—including aparticularly challenging
case in which police officers and socialworkers
overcome the inherent differences in their cultures to
helpabused children—the book clearly shows how
organizations havedealt with the hard issues of
collaboration. Working AcrossBoundaries includes
Information on how to select potential partners
Guidelines for determining what kinds of projects
lendthemselves to collaboration and which do not
Suggestions on how to avoid common pitfalls
ofcollaboration Strategies proven to work consistently
The phases most collaborative projects go through The
nature of collaborative leadership

Empowered Participation
By integrating democratic government with cutting-edge
American innovation, the lieutenant governor of
California charts a bright future for citizens using new
digital tools to transform American democracy.

Reinventing Government
This widely praised work provides a framework for the
many voices calling for the reaffirmation of democratic
values, citizenship, and service in the public interest. The
expanded edition includes an all-new chapter that
addresses the practical issues of applying these ideals in
actual, real-life situations. "The New Public Service,
Expanded Edition" is organized around a set of seven
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core principles:
serve citizens,
not customers; seek the
public interest; value citizenship and public service
above entrepreneurship; think strategically, act
democratically; recognize that accountability isn't
simple; serve, rather than steer; and value people, not
just productivity. The book asks us to think carefully and
critically about what public service is, why it is important,
and what values ought to guide what we do and how we
do it. It celebrates what is distinctive, important and
meaningful about public service and considers how we
might better live up to those ideals and values. All
students and serious practitioners in public
administration and public policy should read this book.
While debates about public policy issues will surely
continue, this compact, clearly written volume provides
an important framework for public service based on and
fully integrated with citizen discourse and the public
interest.

American Public Administration
The decade of the 1980s marked a triumph for market
capitalism. As politicians of all stripes sought to reinvent
government in the image of private enterprise, they
looked to the voluntary sector for allies to assuage the
human costs of reductions in public policies of social
welfare. This book details the "savage side" of market
capitalism in Appalachia and explains the social,
political, and economic roles that mediating structures
play in mitigating it. Profiling the work of twenty-three
such mediating structures--community-based
organizations that battled to provide social safety nets,
fight environmental assaults, and upgrade the education
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and job skills Society
of Appalachian
residents--Richard Couto
distills the practical lessons to be found in their
successes and shortcomings. Couto argues that a
broader set of democratic dimensions be used in taking
the measure of civil society and public policy in the
twenty-first century. He shows that mediating structures
promote the democratic prospect of reduced inequality
and increased communal bonds when they provide and
advocate for new forms and increased amounts of social
capital--the public goods and moral resources that we
invest in one another as members of a community.

Governance in the Twenty-first Century
“Citizenville offers both an impassioned plea for more
tech-enabled government and a tour d'horizon of the
ways some governments have begun using technology
to good effect… a fast-paced and engaging read” --San
Francisco Chronicle A rallying cry for revolutionizing
democracy in the digital age, Citizenville reveals how
ordinary Americans can reshape their government for the
better. Gavin Newsom, the lieutenant governor of
California, argues that today’s government is stuck in
the last century while—in both the private sector and our
personal lives—absolutely everything else has changed.
The explosion of social media, the evolution of Internet
commerce, the ubiquity of smart phones that can access
all the world’s information; in the face of these
extraordinary advances, our government appears
increasingly irrelevant and out of touch. Drawing on wideranging interviews with thinkers and politicians,
Newsom’s Citizenville shows how Americans can
transform their government, taking matters into their own
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hands to dissolve
political
gridlock even as they produce
tangible changes in the real world. When local Web
designers wanted to prevent muggings in Chicago and
Oakland, they created innovative crime-mapping tools
using public police data. When congressional
representatives wanted citizens’ input on new
legislation, they used interactive blogging tools to invite
public comments and changes. When a town in Texas
needed to drum up civic engagement, officials invented a
local digital “currency” to reward citizens for
participating in government—making small-town politics
suddenly as fun and addictive as online games such as
Farmville. Surveying the countless small advances made
by ordinary Americans in reinventing government for the
twenty-first century, Newsom unveils a path for American
prosperity and democratic vitality. Newsom explains how
twenty-first-century problems are too big and too
expensive for the government simply to buy solutions;
instead, Americans must innovate their way out. Just as
the post office and the highway system provide public
infrastructure to channel both personal and private
enterprise—a platform upon which citizens can grow—so
too could a modern digital government house the needs,
concerns, information, and collaboration of an
enlightened digital citizenry. A vision for better
government that truly achieves the ancient goal of
commonwealth and a triumphant call for individuals to
reinvigorate the country with their own two hands,
Citizenville is a timely road map for restoring American
prosperity and for reinventing citizenship in today’s
networked age.

Governance for Urban Services
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Critical examinations
efforts to make governments
more efficient and responsive Political upheavals and
civil wars in the Middle East and North Africa (MENA)
have obscured efforts by many countries in the region to
reform their public sectors. Unwieldy, unresponsive—and
often corrupt—governments across the region have faced
new pressure, not least from their publics, to improve the
quality of public services and open up their
decisionmaking processes. Some of these reform efforts
were under way and at least partly successful before the
outbreak of the Arab Spring in 2010. Reform efforts have
continued in some countries despite the many upheavals
since then. This book offers a comprehensive
assessment of a wide range of reform efforts in nine
countries. In six cases the reforms targeted core systems
of government: Jordan's restructuring of cabinet
operations, the Palestinian Authority’s revision of public
financial management, Morocco's voluntary retirement
program, human resource management reforms in
Lebanon, an e-governance initiative in Dubai, and
attempts to improve transparency in Tunisia. Five other
reform efforts tackled line departments of government,
among them Egypt's attempt to improve tax collection
and Saudi Arabia's work to improve service delivery and
bill collection. Some of these reform efforts were more
successful than others. This book examines both the
good and the bad, looking not only at what each reform
accomplished but at how it was implemented. The result
is a series of useful lessons on how public sector
reforms can be adopted in MENA.

Colorado Politics and Policy
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Reinventing Government for the Twenty-first
Century
Survey after survey reveals that many Coloradans
believe that the U.S. government is too big, too wasteful,
and too intrusive. Yet Colorado is arguably one of the
most federally subsidized states in the union, with
forests, national parks, military bases, and research
laboratories benefiting from the federal government’s
largesse. A concise history of Colorado’s constitution
and central political institutions, Colorado Politics and
Policy offers a probing analysis of the state’s political
cultures. It shows how the state, in many ways a template
of the deeply contrary politics of the nation, puts political
power into the hands of an ever-more-polarized
electorate increasingly inclined to put the concerns of
government to the test of the citizen-initiative. Colorado
Politics and Policy is the result of broad-gauged and
sophisticated research which includes author interviews
with citizens and officials across the state, three
specially commissioned statewide public opinion
surveys, and extensive interviews with governors,
legislators, judges, lobbyists, interest group leaders, and
leading political analysts. This fresh and engaging
interpretation is essential reading for those who want to
understand Colorado’s major election trends, chief
public policy and budget challenges, and this
distinctively purple state’s unique political history.

The First Presidential Communications Agency
The Survey of Organizational Excellence is
revolutionizing the operation of Texas state agencies and
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other governmental
and
private organizations. Developed
and refined over the last twenty years by a team of
researchers led by Michael Lauderdale, the survey is a
proven tool for improving the effectiveness of state
government services through surveys of employee
attitudes toward their organizations. In this book,
Lauderdale gives a history of the survey and its use
under four governors, including George W. Bush. He
explains what the survey is, how to use it, and how to
apply its results to organizational change and
improvement. Step-by-step instructions for planning,
implementing, and evaluating the survey are enhanced
with real-life case studies from the 140,000 surveys that
have been distributed and used by more than 75 different
organizations. Lauderdale also sets the survey in a
broader perspective by identifying some of the forces
currently impelling change in organizations throughout
our society and exploring where this push for change is
taking us.

The Transformation of Governance
"Despite the reforms of the past several decades, more
change is needed if the public sector is to be capable of
producing effective and accountable government." - back
cover.

Strategies for Governing
Colorado has recently been at the center of major shifts
in American politics. Indeed, over the last several
decades the political landscape has altered dramatically
on both the state and national levels. State of Change
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demographic factors that have
transformed Colorado, looking beyond the major shift in
the dominant political party from Republican to
Democratic to greater long-term implications. The
increased use of direct democracy has resulted in the
adoption of term limits, major reconstruction of fiscal
policy, and many other changes in both statutory and
constitutional law. Individual chapters address these
changes within a range of contexts--electoral, political,
partisan, and institutional--as well as their ramifications.
Contributors also address the possible impacts of these
changes on the state in the future, concluding that the
current state of affairs is fated to be short-lived. State of
Change is the most up-to-date book on Colorado politics
available and will be of value to undergraduate- and
graduate-level students, academics, historians, and
anyone involved with or interested in Colorado politics.

Citizenville
Confessions of a Civil Servant is filled with lessons on
leading change in government and the military. Bob
Stone based the book on thirty years as a revolutionary
in government. It comes at a time when the events of 9-11
are sharpening America's demands for government that
works at all levels. The book tackles fourteen
overarching themes in government, developed through
entertaining stories of Stone's own experiences as a civil
servant. Among the topics Stone covers are 'tackling a
job when you haven't a clue, ' 'organizing for the mission,
' 'dealing with difficult bosses, ' and 'getting past the
barriers to change.' This book is a must-read for anyone
in, or considering taking, a leadership position in
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government, the
military,
or any large organization,
public or privat

Policy Analysis in the Twenty-First Century
The field called policy analysis focused originally on the
formulation of new policies and was structured to give
advice to those in the top reaches of government
agencies. Within several decades the field moved beyond
the formulation stage of the policy process (creating new
policies) to agenda setting, implementation, and
evaluation of existing policies. New skill sets emerged
and staff were found in many parts of the policy world.
Despite these changes, there has been little attention
paid to the possible shifts in the relationship between
analysts and clients, and students of policy analysis
often enter the world of work with little exposure to the
situations they might face. Policy Analysis in the TwentyFirst Century is designed to familiarize students with the
diversity of experiences that they can expect to face in
their practitioner role. Author Beryl Radin bases the
discussion on case studies that illustrate realities in the
current policy analysis environment. Set in very different
environments (including both US and international
settings), the players in the cases illustrate three
different stages of a career (beginning the career, midcareer, and people at the end of their career). The cases
are based on realistic situations and demonstrate the
volatility and complexity of the decision environments. At
the same time, they provide attention to the analysts’
personal values and career goals. This book will be
required reading for faculty and masters level students in
both public management and policy analysis classes. It
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may also be used
in executive
programs.
Feminism
The traditional theory of public administration is based
on entrenched notions of hierarchy and authority.
However, as the structure of public work has grown less
hierarchical, managers have adopted a wide variety of
non-authoritarian strategies. This growing gap between
theoretical ideas and actual practice poses enormous
challenges for front-line leaders struggling to deal with
ever-larger expectations and ever-tighter budgets—and
for American government in determining how best to
hold public administrators accountable for their
performance. The Transformation of Governance offers a
new framework for reconciling effective administration
with the requirements of democratic government. Instead
of thinking in terms of organizational structure and
management, Donald F. Kettl suggests, administrators
and theorists need to focus on governance, or the links
between government and its broader
environment—political, social, and administrative—through
which social action occurs. In this updated edition, a new
epilogue shows Kettl urging political leaders to step back
from the political barricades of hyperpartisanship to
consider government’s contemporary dilemma: Is there
any practical way forward for public administrators to
manage government effectively? Reinforcing the ten
principles of bridge building which he developed in the
original book, Kettl adds an eleventh, which lays out five
transformative strategies: redefining public law to
promote public accountability; re-conceptualizing
government agencies as instruments of leverage;
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launching government
leaders as boundary spanners;
using information technology for building authority and
trust; and incorporating performance management into
processes that drive collaboration. With a new preface
from Michael Nelson, editor of the Interpreting American
Politics series, this award-winning book will be sought
out by public policymakers eager to read a leading
scholar's newest insights into the field.

Citizenville
Public Sector Reform in the Middle East and
North Africa
Focusing on a quantitative assessment of Brazil's
economic performance 1976-2009, Aldo Musacchio and
Sergio Lazzarini analyze the rise of new species of state
capitalism in which governments interact with private
investors either as majority or minority shareholders in
publicly-traded corporations or as financial backers of
purely private firms.

Governance in the 21st Century
Many governments in the developed world can now best
be described as ‘neuroliberal’: having a combination of
neoliberal principles with policy initiatives derived from
insights in the behavioural sciences. Neuroliberalism
presents the results of the first critical global study of the
impacts of the behavioural sciences on public policy and
government actions, including behavioural economics,
behavioural psychology and neuroeconomics. Drawing
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with leading
behaviour change experts,
organizations and policy-makers, and discussed in
alignment with a series of international case studies, this
volume provides a critical analysis of the ethical,
economic, political and constitutional implications of
behaviourally oriented government. It explores the
impacts of the behavioural sciences on everyday life
through a series of themes, including: understandings of
the human subject; interpretations of freedom; the
changing form and function of the state; the changing
role of the corporation in society; and the design of
everyday environments and technologies. The research
presented in this volume reveals a diverse set of
neuroliberal approaches to government that offer policymakers and behaviour change professionals a real
choice in relation to the systems of behavioural
government they can implement. This book also argues
that the behavioural sciences have the potential to
support much more effective systems of government, but
also generate new ethical concerns that policy-makers
should be aware of.

Reinventing State Capitalism
Every month in every neighborhood in Chicago,
residents, teachers, school principals, and police officers
gather to deliberate about how to improve their schools
and make their streets safer. Residents of poor
neighborhoods participate as much or more as those
from wealthy ones. All voices are heard. Since the
meetings began more than a dozen years ago, they have
led not only to safer streets but also to surprising
improvements in the city's schools. Chicago's police
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system have become democratic
urban institutions unlike any others in America.
Empowered Participation is the compelling chronicle of
this unprecedented transformation. It is the first
comprehensive empirical analysis of the ways in which
participatory democracy can be used to effect social
change. Using city-wide data and six neighborhood case
studies, the book explores how determined Chicago
residents, police officers, teachers, and community
groups worked to banish crime and transform a failing
city school system into a model for educational reform.
The author's conclusion: Properly designed and
implemented institutions of participatory democratic
governance can spark citizen involvement that in turn
generates innovative problem-solving and public action.
Their participation makes organizations more fair and
effective. Though the book focuses on Chicago's
municipal agencies, its lessons are applicable to many
American cities. Its findings will prove useful not only in
the fields of education and law enforcement, but also to
sectors as diverse as environmental regulation, social
service provision, and workforce development.

Escaping Jurassic Government
The Oxford Handbook of Local and Regional Democracy
in Europe analyses the state of play of democracy at the
subnational level in the 27 member states of the EU plus
Norway and Switzerland. It places subnational
democracy in the context of the distinctive Anglo, the
French, the German and Scandinavian state traditions in
Europe asking to what extent these are still relevant
today. The Handbook adapts Lijphart's theory of
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it to the subnational levels in all
the country chapters. A key theoretical issue is whether
subnational (regional and local) democracy is derived
from national democracy or whether it is legitimate in its
own right. Besides these theoretical concerns it focuses
on the practice of democracy: the roles of political
parties and interest groups and also how subnational
political institutions relate to the ordinary citizen. This
can take the form of local referendums or other
mechanisms of participation. The Handbook reveals a
wide variety of practices across Europe in this regard.
Local financial systems also reveal a great variety.
Finally, each chapter examines the challenges facing
subnational democracy but also the opportunities
available to them to enhance their democratic systems.
Among the challenges identified are: Europeanization,
globalization, but also citizens disaffection and switch-off
from politics. Some countries have confronted these
challenges more successfully than others but all
countries face them. An important aspect of the
Handbook is the inclusion of all the countries of East and
Central Europe plus Cyprus and Malta, who joined the EU
in 2004 and 2007. This is the first time they have been
examined alongside the countries of Western Europe
from the angle of subnational democracy.

Making Government Work
A once-in-a-generation event held every twenty years, the
Minnowbrook conference brings together the top
scholars in public administration and public management
to reflect on the state of the field and its future. This
unique volume brings together a group of distinguished
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authors—bothSociety
seasoned
and new—for a rare critical
examination of the field of public administration
yesterday, today, and tomorrow. The book begins by
examining the ideas of previous Minnowbrook
conferences, such as relevance and change, which are
reflective of the 1960s and 1980s. It then moves beyond
old Minnowbrook concepts to focus on public
administration challenges of the future: globalism,
twenty-first century collaborative governance, the role of
information technology in governance, deliberative
democracy and public participation, the organization of
the future, and teaching the next generation of leaders.
The book ends by coming full circle to examine the
current challenge of remaining relevant. There is no other
book like this—nor is there ever likely to be another—in
print. Simply put, the ideas, concepts, and spirit of
Minnowbrook are one-of-a-kind. This book captures the
soul of public administration past, present, and future,
and is a must-read for anyone serious about the theory
and practice of public administration.

The New Public Service
This book examines three vital issues in urbanization and
democratization: the institutional structures and
processes of urban local governance to improve access
to urban services; their outcomes in relation to lowincome groups’ access to services, citizen participation
in local governance, accountability of local leaders and
officials, and transparency in local governance; and the
factors that influence access to urban services,
especially for the poor and marginalized groups. Further,
it describes decentralization policies, views of the
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residents of slums
on the
effectiveness of government
programs, and innovations in inclusive local governance
and access to urban services.

Reinventing America's Schools
This book examines three vital issues in urbanization and
democratization: the institutional structures and
processes of urban local governance to improve access
to urban services; their outcomes in relation to lowincome groups’ access to services, citizen participation
in local governance, accountability of local leaders and
officials, and transparency in local governance; and the
factors that influence access to urban services,
especially for the poor and marginalized groups. Further,
it describes decentralization policies, views of the
residents of slums on the effectiveness of government
programs, and innovations in inclusive local governance
and access to urban services.

Making Democracy Work Better
This book explores some of the opportunities and risks economic, social and technological - that decisionmakers will have to address, and outlines what needs to
be done to foster society's capacity to manage its future
more flexibly and with broader participation of its
citizens.

The Price of Government
Annotation Bridges the gap between theoretical literature
and the tools and practices needed to strengthen or
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rebuild democratic
institutions
and reform governance
systems. Through case studies and examples of good
practices of governance, Cheema assesses the
conditions that make democracy work.

Reinventing Schools, Reforming Teaching
American Public Administration has been the go-to
introductory textbook for Public Administration courses
with a focus on civil society for the last decade. Now in
an extensively revised and updated second edition,
authors Cropf and Wagner weave the most recent and
compelling research throughout every chapter to give
students a useful, in-depth understanding of the field
today. Changes to this edition include: A stronger focus
on e-governance, and the ways in which technological
change (e.g. social media, government information
policy, surveillance) have transformed the government’s
relationship with citizens as well as the role of the public
servant/nonprofit worker at the federal, state, and local
levels An expanded discussion of citizen participation in
all aspects of governing, including the 2016 elections, the
Occupy Wall Street movement, and the Black Lives
Matter movement Updated mini case studies throughout
the text on topics such as climate change, LGBT rights,
and violent extremism to maximize student engagement
A new section on major local government issues,
including public–private partnerships, land-use planning,
and economic development – and their relevance to
Public Administration A chapter focusing on
environmental policy administration and the role and
responsibilities of public administrators in a time of
global climate change Expanded coverage of the
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nonprofit sector
and discussion
of important linkages
between Public Administration and Nonprofit
Management A comprehensive suite of online
supplements including PowerPoint slides, an
Instructor’s Manual with suggested lectures, discussion
questions, and a test bank (includes multiple choice, truefalse, matching), as well as student exercises (written,
individual, group, and web-based). Comprehensive, wellwritten, and offering a careful consideration of the
fundamentals, American Public Administration, Second
Edition is an ideal introductory text for courses at the
undergraduate or graduate level, offering students a
broader civil society context in which to understand
public service.

Working Across Boundaries
Notes for Address to "the New Economic
Reality" Session of the "reinventing
Government: are We Ready for the Twenty-first
Century?"
One of the world's foremost experts on public sector
reform offers a comprehensive analysis of the charter
school movements and presents a theory that will do for
American schools what his New York Times" bestseller
"Reinventing Government" did for public governance in
1992.

Confessions of a Civil Servant
With the fields of public administration and public
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a crisis of relevance, Alasdair
Roberts offers a provocative assessment of their
shortfalls. The two fields, he finds, no longer address
urgent questions of governance in a turbulent and
dangerous world. Strategies for Governing offers a new
path forward for research, teaching, and practice.
Leaders of states, Roberts writes, are constantly
reinventing strategies for governing. Experts in public
administration must give advice on the design as well as
execution of strategies that effective, robust, and
principled. Strategies for Governing challenges us to
reinvigorate public administration and public
management, preparing the fields for the challenges of
the twenty-first century.

The Oxford Handbook of Local and Regional
Democracy in Europe
Education Governance for the Twenty-First
Century
As performance management has evolved, it has
encompassed many different tools and approaches
including measurement, data analysis, evidence-based
management, process improvement, research and
evaluation. In the past, many of the efforts to improve
performance in government have been fragmented,
separated into silos and labeled with a variety of different
names including performance-based budgeting,
performance-informed management, managing for
results and so on. Making Government Work: The
Promises and Pitfalls of Performance-Informed
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Management Society
by Katherine
Barrett and Rich Greene is
loaded with dozens of stories of what practitioners are
currently working on—what’s working and what’s not.
The benefits are ample, so are the challenges. This book
describes both, along with practical steps taken by
practitioners to make government work better. Readers
will discover that while the authors strive to meet the
documentation standards of carefully vetted academic
papers, the approach they take is journalistic. Over the
last year, Barrett and Greene talked to scores of state
and local officials, as well as academics and other
national experts to find out how performance
management tools and approaches have changed, and
what is coming in the near-term future. Performance
management has been in a state of evolution for decades
now, and so Barrett and Greene have endeavored to
capture the state of the world as it is today. By detailing
both the challenges and conquests of performance
management in Making Government Work: The Promises
and Pitfalls of Performance-Informed Management,
Barrett and Greene ensure readers will find the kind of
balanced information that is helpful to both academics
and practitioners—and that can move the field forward.

Governance for Urban Services
Neuroliberalism
Government is broke. The 2004 federal deficit is the
highest in U.S. history. The states have suffered three
years of record shortfalls. Cities, counties, and school
districts are laying off policemen and teachers, closing
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schools, and Society
cutting services.
But the fiscal pain won't
go away, and the bankrupt ideologies of left and right
offer little guidance.The Price of Government presents a
radically different approach to budgeting—one that
focuses on buying results for citizens rather than cutting
or adding to last year's spending programs. It advocates
consolidation, competition, customer choice, and a
relentless focus on results to save millions while
improving public services.

The Global Public Management Revolution
This book considers the impact of educational policies
on those who have to translate political priorities into the
day-to-day work of schools and classrooms.

An Interim Assessment of "reinventing
Government" at Manukau City Council
While most people say they believe in equal rights, the
word feminism—America's new F-word—makes people
uncomfortable. Explore the history of US feminism
through pioneers such as Elizabeth Cady Stanton, Betty
Friedan, Shirley Chisholm, and Gloria Steinem. Meet
modern leaders such as Rebecca Walker and Julie
Zeilinger, who are striving to empower women at work, in
government, at home—and in cultural and personal
arenas. Learn from interviews with movement leaders,
scholars, pop stars, and average women, what it means
to be a feminist—or to reject it altogether. After reading
this book, readers will be able to respond to "Am I a
feminist?" with a confident, informed voice.
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The Future of Public Administration around the
World
"Explores the current models of government reform
across the world, examining the basic tool kit of
reformers and probing the underlying issues of
government management and the puzzles of governance
in the twenty-first century, with special focus on New
Zealand and the United States"--Provided by publisher.

State of Change
The history of FDR's Office of Government Reports.

Building Democratic Institutions
America's fragmented, decentralized, politicized, and
bureaucratic system of education governance is a major
impediment to school reform. In this important new book,
a number of leading education scholars, analysts, and
practitioners show that understanding the impact of
specific policy changes in areas such as standards,
testing, teachers, or school choice requires careful
analysis of the broader governing arrangements that
influence their content, implementation, and impact.
Education Governance for the Twenty-First Century
comprehensively assesses the strengths and
weaknesses of what remains of the old in education
governance, scrutinizes how traditional governance
forms are changing, and suggests how governing
arrangements might be further altered to produce better
educational outcomes for children. Paul Manna, Patrick
McGuinn, and their colleagues provide the analysis and
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alternatives that
will inform
attempts to adapt nineteenth
and twentieth century governance structures to the new
demands and opportunities of today. Contents:
Education Governance in America: Who Leads When
Everyone Is in Charge?, Patrick McGuinn and Paul
Manna The Failures of U.S. Education Governance
Today, Chester E. Finn Jr. and Michael J. Petrilli How
Current Education Governance Distorts Financial
Decisionmaking, Marguerite Roza Governance
Challenges to Innovators within the System, Michelle R.
Davis Governance Challenges to Innovators outside the
System, Steven F. Wilson Rethinking District
Governance, Frederick M. Hess and Olivia M. Meeks
Interstate Governance of Standards and Testing, Kathryn
A. McDermott Education Governance in PerformanceBased Federalism, Kenneth K. Wong The Rise of
Education Executives in the White House, State House,
and Mayor's Office, Jeffrey R. Henig English
Perspectives on Education Governance and Delivery,
Michael Barber Education Governance in Canada and the
United States, Sandra Vergari Education Governance in
Comparative Perspective, Michael Mintrom and Richard
Walley Governance Lessons from the Health Care and
Environment Sectors, Barry G. Rabe Toward a Coherent
and Fair Funding System, Cynthia G. Brown Picturing a
Different Governance Structure for Public Education,
Paul T. Hill From Theory to Results in Governance
Reform, Kenneth J. Meier The Tall Task of Education
Governance Reform, Paul Manna and Patrick McGuinn
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